
 

 
MAKE THE CALL 

 
If you don’t make the call, then crime and disorder will increase?! 

This makes the importance of reporting, regardless of severity, absolutely vital for Edmonton Police 
Services, other vital services and your community! 

 
 
 

9-1-1 
This will connect you with police, fire and/or 
ambulance.  Call for crimes in progress, for 

someone in serious distress, a fire or a medical 
emergency (including unconscious). 

 
 

Call Police non-emergency 
780-423-4567 

 to report a john 
 suspicious person 
 suspicious vehicle 

 open drug use or deals 
 theft over $5,000 

 property or vehicle damage 
 victim of a scam 

 
 

To report vacant property not being looked 
after: 

Communitypropertysafetyteam@edmonton.ca  
 

To Report derelict properties: 
https://www.edmonton.ca/residential_neighbour

hoods/problem-properties-of-edmonton  
 

If there’s a suspicious property in your 
neighbourhood, don’t investigate it or approach 

its residents.  
You can safely and confidentially report a 

suspicious property through SCAN. 
Call 1-866-960-7226  

Or report confidentially on-line at: 
https://www.alberta.ca/report-suspicious-

property 
 
 
 

Suicide Crisis Helpline 
9-8-8 

Call or text anytime or anyday (24/7) 
 
 

2-1-1 
This will connect you to different provincial 

resources 
Press #3 if for the following: 

 assistance for someone who is intoxicated 
 experiencing a metal health concern 

 dressed inappropriately for the weather 
 sleeping in a stairwell, lobby or public place 

 
 

3-1-1 
This will connect you with the different city 

resources  
 nuisance properties 
 discarded needles 

 graffiti  
 litter or garbage 

 houseless encampments 
 snow and ice on sidewalk 

or use the 311 on-line application 
https://311.edmonton.ca/reports/list_services or 

the mobile app. 
 
 

To provide information about any crime: 
Call Police non-emergency 780-423-4567 or 

anonymously to Crime Stoppers: 1-800-222-8477 
On-line: 

https://www.p3tips.com/tipform.aspx?ID=250#  
 

Resolving Conflict with a Neighbour 
https://mrjc.ca/  

Call: 780-423-0896 


